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Cautionary Note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this presentation “Shell”, “Shell Group” and “Royal Dutch Shell” are sometimes used for convenience where
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references are made to Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to Royal Dutch Shell plc and its subsidiaries in general or to those who work for them.
These terms are also used where no useful purpose is served by identifying the particular entity or entities. “’Subsidiaries””, “Shell subsidiaries” and “Shell companies” as used in this presentation refer to entities over which Royal
Dutch Shell plc either directly or indirectly has control. Entities and unincorporated arrangements over which Shell has joint control are generally referred to as “joint ventures” and “joint operations”, respectively. Entities over which
Shell has significant influence but neither control nor joint control are referred to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership interest held by Shell in an entity or

unincorporoted joint arrangement, after exclusion of alll third-porty interest.

This presentation contains Forword-|oo|(ing statements (within the meaning of the U.S. Private Securities Litigation Reform Act of 1995) concerning the financial condition, results of operations and businesses of Roya| Dutch Shell. Al
statements other than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations that are based on management's current expectations and
assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include,
among other things, statements concerning the potential exposure of Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions. These forward-

" ou "ot Ay iy 7

looking statements are identified by their use of terms and phrases such as “aim”, “ambition”, ““anticipate”’, ““believe’’, ‘‘could”’, ““estimate”’, "“expect”’,
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goals”, “/intend”, ““'may”’, “‘objectives’’, “‘outlook”’, “’plan’’, *’probably”’,
“project”’, “risks’’, “schedule”, “’seek’’, ’should”’, “'target”’, “will”” and similar terms and phrases. There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause those results to differ
materially from those expressed in the forward-looking statements included in this presentation, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency
fluctuations; (d) drilling and production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks associated with the identification of suitable potential acquisition
properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in developing countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory
developments including regulatory measures addressing climate change; (k) economic and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation and renegotiation of the
terms of contracts with governmental entities, delays or advancements in the approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading conditions. No assurance is provided that future
dividend payments will match or exceed previous dividend payments. All forward-looking statements contained in this representation are expressly qualified in their entirety by the cautionary statements contained or referred to in this
section. Readers should not place undue reliance on forward-looking statements. Additional risk factors that may affect future results are contained in Royal Dutch Shell’s Form 20-F for the year ended December 31, 2018 (available

at www.shell.com/investor and www.sec.gov). These risk factors also expressly qualify all forward-looking statements contained in this presentation and should be considered by the reader. Each forward-looking statement speaks

only as of the date of this presentation, January 27t, 2021. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new information,

future events or other information. In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements contained in this presentation.

We may have used certain terms, such as resources, in this presentation that the United States Securities and Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. investors are urged to

consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.
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REFHYNE - Bau von Europas groBBter PEM-Elektrolyse (10 Mw /4.000 kg/Tag)

Investition in die Zukunft Warum ist dies ein Leuchtturm Projekt?

m Bau von Europas gréBter PEM Elektrolyse mit ITM Power Ltd. m Frste groBskalige Wasser-Elektrolyse integriert in eine Raffinerie
Inbetriebnahme in 2021 Griine Wasserstoff Prodcuktion zur Nutzung in der Raffinerie

Reduktion des CO,, FuBabdrucks der Raffinerie

Sammlung von Erfahrungen zu Leistungen im Netzausgleich

Entwicklungschritt und Referenz als Einstieg in die 100 MW Klasse

10 Megawatt maximale Leistungsaufnahme

o
o
m Produktion von ca. 1.300 Tonnen griinem Wasserstofft pro Jahr
o

Anbindung an das bestehende Strom- und Wassermetz

U
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REFHYNE Baubeginn: 25. Juni 2019

Wesseling, 25. Juni 2019

Shell Rheinland Raffinerie: Baubeginn der weltweit grofiten
Wasserstoff-Elektrolyse

Im Werk Wesseling der Shell Rheinland Raffinerie wurde der erste Spatenstich zum Bau einer
Wasserstoff-Elekirolyse-Anlage gesetzt. Mit Unterstiitzung durch die Européische Union (EU) will
das REFHYNE Konsortium damit einen Beitrag zur Energiewende leisten.

Die Investitionssumme betragt 16 Millionen Euro, hiervon tragt das  Europaische Fuel Cell Hydrogen
Joint Undertaking 10 Millionen Euro bei, 6 Millionen Euro werden vom Konsortium mit Shell, [TM
Power, SINTEF, thinkstep und Element Energy getragen.

Der Bau der neuen Anlage, die mit einer Polymer-Elekiroly-Membran-Technologie (PEM| ausgestattet
ist, soll in der zweiten Jahreshdlfte 2020 abgeschlossen sein. Die Kapazitat betragt 1.300 Tonnen
Wiasserstoff pro Jahr.

Die PEM-Anlage von [TM Power erméglicht es, Wasserstoff aus Strom statt aus Erdgas zu gewinnen.

Wenn er als griner Wasserstoft mit erneuerbarer Elektrizitar gewonnen wird, tragt er dazu bei, die
COzlntensitar des Raffinerie-Standortes von Shell zu reduzieren.

Copyrighf of Shell International B.V.
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REFHYNE 10 MW Elekirolyse - Design
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Hoher Besuch am 6. Juli 2020 von EU Kommissarin Kadri Simson
NRW Wirtschaftsminister Prof. Andreas Pinkwart
FCHJU Executive Direktor Bart Biebuyck

Willkommen in der Shell Raffinerie in Zeiten von Corona beim Besuch der REFHYNE Baustelle
in Verbindung mit der Einweihung des ersten Wasserstoff Pkw fiir die Raffinerie Rheinland.
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Vom Design zur Implementierung heute
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REFHYNE - Plattform for Neue Wasserstoff Anwendungen

Wasserstoff fir Mobilitét
Shell Rheinland Raffinerie -> Pkw, Busse, Lkw, Ziige, Schiffe
-> Industrielle H2 Verwendung -> H2 Modellregion Rheinland H2R

-> EU RED Il Méglichkeiten

REFHYNE — 10 MW Elektrolyse Verbindung zur RVK Ksln
-> 50 und mehr H, FC Busse

Strommarkt

Plattform fir

-> Priméir/Sekundéar Netzausgleich
synthetische
e-Kraftstoffe

for die Luftfahrt

Leuchtturm Projekt fir die EU FCHJU Jonuer 2021 2







